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A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the matting date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 
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Claim Rejections - 35 USC §102 



The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

Claims 1 1, 14, 16, 20 and 21 are rejected under 35 U.S.C. 102(b) as being anticipated by 
US Pat No 5,3 1 1,422 issued to Loftin et al (hereafter Loftin). 
Claim 11: 

Loftin discloses a system for improving a computer executed application having an 
associated help system [col 4, lines 37-41], comprising: 

• an application server [trainee model 50, Fig 1 A] configured to execute an application 
having a plurality of discrete contexts [request forjtelp from the training system, Figs 
2A-2G, col 12 lines 3-18] the application further comprising a user interface [Fig 1 A, 40] 
and an associated help system [Fig 1 A], 

• a help server [blackboard 60, Fig 1A, 60] configured to execute the help system 
associated with the application, wherein the help server is communicatively coupled with 
the application server via a data communication network [Fig 1A] and wherein the help 
server comprises: 



o a data storage area [text database, object oriented database, Fig 1 A]; 
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o a context identifier module [requesting help regarding how to perform a task col 
14, lines 38-67] configured to determine the discrete context of the application 
during which help was requested by the user; 

o a recording module [record trainee-actions, col 14, lines 48-58] configured to 
store in the data storage area the total number of help requests for the discrete 
context identified by the context identifier module, and 

o a reporting module [formatted trace of the session, col 10, lines 16-25] configured 
to compile a report, wherein the report identifies the total number of usage of the 
help system requests for at least two discrete contexts of the application 



Claims 14 and 20: 

Loftin discloses a requested help topic [col 14, lines 38-67]; 
Claim 16: 

Loftin discloses a method for improving a computer executed application having an 
associated help system, comprising: 

• receiving via a data communication network a request for electronic help from 

an application, wherein the application has a plurality of discrete contexts [request for 
help from the training system, Figs 2A-2G, col 12 lines 3-1 8]\ 

• determining the discrete context of the application from which the request for electronic 
help was generated [requesting help regarding how to perform a task col 14, lines 38- 



• incrementing a count of electronic help requests for the discrete context [record trainee- 
actions, col 14, lines 48-58] and 



67]- 
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• providing a report comprising the relative frequency of help requests for at least two 
discrete contexts of the application [formatted trace of the session, col 10, lines 16-25] 

Claim 21: 

Loftin discloses a method for improving a software application configured to complete a 
transaction, the software application comprising a series of data entry fields and having an 
associated electronic help system, the method comprising: 

• receiving a request for electronic help from a user of the software application [request for 
help from the training system, Figs 2A-2G, col 12 lines 3-1 8]\ 

• identifying the current data entry field at the time the request for electronic help was 
made [requesting help regarding how to perform a task col 14, lines 38-67]', 

• incrementing a count of electronic help requests for the identified data entry field [col 16, 
lines 1-6] 

• compiling a report comprising the total number of electronic help requests for each data 
entry field in the series of data entry fields to identify the data entry field where electronic 
help is most often requested [formatted trace of the session, col 10, lines 16-25] 

Claim Rejections - 35 USC §103 

Claims 1-3, 6, 7 and 10 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Loftin in view of Pub No US 2001/0042000 issued to DeFoor (hereafter DeFoor). 
Claim 1: 

Loftin discloses: 
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• receiving a request for electronic help from a user wherein the website has a plurality of 
discrete contexts [request for help from the training system, Figs 2A-2G, col 12 lines 3- 



• determining the context where at the time electronic help was requested [requesting help 
regarding how to perform a task col 14, lines 38-67]\ 

• incrementing a count of electronic help requests, wherein the electronic help request is 
associated with the discrete context [record trainee-actions, col 14, lines 48-58]\ 

• compiling a report, wherein the report identifies an aggregate number of help requests for 
at least two discrete contexts [formatted trace of the session, col 10, lines 16-25] 
Loftin discloses the elements of claim 1 as noted above. 

Loftin fails to disclose a website 

Defoor discloses a website [paragraph 30] 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Loftin to include a website as taught by DeFoor. 

The ordinarily skilled artisan would have been motivated to modify Loftin per the above 
for the purpose of increasing accessibility of the training site. 
Claim 2: 

Loftin discloses modifying the discrete context of the website with the highest number of 
help requests to reduce the number of help requests received during the discrete context [Fig 4, 
col 14, lines 23-38]. 
Claim 3: 

Loftin disclose collecting usage data from the electronic help [col 14, lines 48-58]; 



18] 
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Claims 6 and 10: 

Loftin discloses a requested help topic [col 14, lines 38-67]; 
Claim 7: 

Loftin discloses a plurality of discrete contexts and an associated help 
system [col 14, lines 38-67], a tracking module adapted to receive a request for electronic help 
from a user and determine the discrete context owhen help was requested [col 14, lines 48-58], a 
recording module adapted to record the total number of electronic help requests for each discrete 
context [Fig 4, 30, 40, col 14, lines 48-67], and a reporting module adapted to compile a report 
usage of the comprising the total number of help requests for at least two discrete contexts [Fig 
4, 30, 40, col 14, lines 48-67]. 

Loftin discloses the elements of claim 7 as noted above. 

Loftin fails to disclose a website 

Defoor discloses a website [paragraph 30] 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Loftin to include a website as taught by DeFoor. 

The ordinarily skilled artisan would have been motivated to modify Loftin per the above 
for the purpose of increasing accessibility of the training site. 

Claims 4 and 8 are rejected under 35 U.S.C. 103(a) as being unpatentable over the 
combination of Loftin and DeFoor and further in view of US Pat No 6,177,932 issued to Galdes 
et al (hereafter Galdes). 
Claims 4 and 8: 
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The combination of Loftin and DeFoor discloses the elements of claims 1, 3 and 7 as 
noted above. 

The combination of Loftin and DeFoor fails to disclose wherein said usage data includes 
a user browser type. 

Galdes discloses wherein said usage data includes a user browser type [col 3, lines 48-56] 
It would have been obvious to one of ordinary skill in the art at the time the invention 

was made to modify the combination of Loftin and DeFoor to include wherein said usage data 

includes a user browser type as taught by Galdes. 

The ordinarily skilled artisan would have been motivated to modify the combination of 

Loftin and DeFoor per the above for the purpose of providing a user interface to the Internet. 

Claims 5 and 9 are rejected under 35 U.S.C. 103(a) as being unpatentable over the 
combination of Loftin and DeFoor and further in view of US Pat No 6,208,338 issued to Fisher 
et al (hereafter Fischer). 
Claims 5 and 9: 

The combination of Loftin and DeFoor discloses the elements of claims 1, 3 and 7 as 
noted above. 

The combination of Loftin and DeFoor fails to disclose a user network address. 
Fischer discloses a user network address [col 4, lines 47-58]. 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify the combination of Loftin and DeFoor to include a user network address as 
taught by Fisher. 
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The ordinarily skilled artisan would have been motivated to modify the combination of 
Loftin and DeFoor per the above for the purpose of being directed to a particular website. 

Claims 12 and 18 are rejected under 35 U.S.C. 103(a) as being unpatentable over Loftin 
in view of Galdes. 
Claims 12 and 18: 

Loftin discloses the elements of claims 1 1 and 16 as noted above. 

Loftin fails to disclose wherein said usage data includes a user browser type. 

Galdes discloses wherein said usage data includes a user browser type [col 3, lines 48-56] 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Loftin to include wherein said usage data includes a user browser type as 
taught by Galdes. 

The ordinarily skilled artisan would have been motivated to modify Loftin per the above 
for the purpose of providing a user interface to the Internet. 

Claims 13 and 19 are rejected under 35 U.S.C. 103(a) as being unpatentable over the 
combination of Loftin in view of Fisher. 
Claims 13 and 19: 

Loftin discloses the elements of claims 1 1 and 16 as noted above. 

Loftin fails to disclose a user network address. 

Fischer discloses a user network address [col 4, lines 47-58], 
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It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Loftin include a user network address as taught by Fisher. 

The ordinarily skilled artisan would have been motivated to modify Loftin per the above 
for the purpose of being directed to a particular website 

Claim 17 is rejected under 35 U.S.C. 103(a) as being unpatentable over Loftin 
Claim 17: 

Loftin discloses the elements of claim 16 as noted above. 

Loftin fails to disclose modifying the discrete context of the application having the 
highest relative frequency. 

However, Loftin discloses an evaluator [col 5, lines 3-10] and an intelligent computer- 
aided training system having a general modular architecture whereby new training scenarios are 
designed uniquely for each trainee every time the specific trainee interacts with the system [col 
5, line 65 through col 6, line 2]. 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Lofting to include 

The ordinarily skilled artisan would have been motivated to modify Loftin per the above 
for the purpose of decreasing the complexity of the training exercise so that the trainee can repeat 
an exercise in order to reduce the frequency of errors. 
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Response to Arguments 
Applicant's arguments filed 1/14/2004, with respect to claims 1-4 and 16-21 have been 
considered but are moot in view of supra new ground(s) of rejection. 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Etienne LeRoux whose telephone number is (703) 305-0620. 
The examiner can normally be reached on Monday - Friday from 8:00 AM to 4:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Safet Metjahic, can be reached on (703) 308-1436. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is (703) 305-3900. 
Etienne LeRoux >y j 



Conclusion 




